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Hi! We are simplifying
() < 1oy thers, check out our WhatsApp

top product collections

—, o Footwear
:=—= Start Shopping @ Rs.1200
T — m K " Transform your WhatsApp into a support and sales
Srocerias channel to help your customers discover and purchase
| o your products!
Dear Gayatri, K
Your Order (P0123) for 2 kurtas, S :
amounting to Rs.2400 B oneCovers 2000+ brands trust GossiphWhatsApp to scale faster. We
AEBSUSH S > believe customer relationships are built through
You can track your order by  Jewellery conversations, one message at a time!
clicking the button below Bty Re-2500
A ->
; Track Shipment
e ~ ) Beauty & Skincare Team

. Rs.1800
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About us

We are building a world where we enable small to medium companies to grow business smarter. Our vision is to
help businesses meet their customers where they are - on these messaging platforms - so they are always
accessible, personalized, and can engage in real-time.

We help companies have personalized conversations with customers at scale with an easy-to-use customer
engagement software that's built on WhatsApp API.

Headquartered in India, upchat WhatsApp global business reaches over 60 countries, serving 1600+ customers.
We are a small and energetic team with a diverse and inclusive culture, working from the comfort of our offices.
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An end-to-end shopping experience on WhatsApp.
Set up automated chat journeys with your customers
right from searching for a product to shipping their order
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Hi, 1 €an'l make payment on he
website,

Hey Ra).

Dont worry youw can click on the
Badton below 10 Complele your
parehase

te Purchasg

Your Brand Store

by My,
Crceit Wiy o 3 CRCk o the Bulten
fdorm b Comiplele your o fase

Hey | have made the payment fior
these 2 electric tooth brushes

By when should | expect the delivery.
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Helbz Baj, Your parcel s currently at
the Murnbai Hub and will be delivered
to you in a few days

Here s your track: ng link.

(% Track Order

Hey, thank vou for the guick
response, awaiting the order soon.

1{“" ) Tooth Pashe

Hey Raj,

Whike ywou wait for your order do
check out our new range of
toothpaste that we have launched.

View Collectian

Support
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Why should you choose Upchat WhatsApp?

Share personalized and timely alerts to inform customers
about new offers.

Promotional

These communications can yield a lot of conversions. _
When done via Whatsapp, the impact can be massive. Campa| gns

Plan these messages wisely to increase sales!
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Why should you choose Upchat WhatsApp?

Recover |lost sales with automated reminders for
abandoned carts on WhatsApp.

Convert

Timely nudges to continue checkouts can work wonders to

abandoned Ca rts bring back customers to your store. These small but

important measures will ensure consistent growth in e-
commerce revenues.
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Why should you choose Upchat WhatsApp?

Send back-in-stock alerts with clear CTAs to maximize

sales opportunity. BaCk-in-StOCk

You could even personalize these alerts for every a Ierts
customer by linking it to their wishlists on your e-store!
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Why should you choose Upchat WhatsApp?

Double check on the authenticity of your COD orders by
automatically asking for another round of confirmation via

confirm COD Whatsapp.

Orders Including a COD option surely increases sales, but can also
lead to some fake orders. It's best to re-confirm these
orders by pinging the customer on Whatsapp!
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Stay connected with customers
24/7 on WhatsApp

Set automated messages and FAQs even when you're not
around to provide support to your customers
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Hello, I'd like to know mone Hi, | nead someona to help me

Hi, | have a payment related issue

Hi there Hi there

Hi there .

Looks like we're busier than usual.

Welcome to our Brand Store, we'd love
to tell you more.

Our office hours are Monday to Friday,
9:00 AM to 6:00 PM

Please hold on while we connect you

W o

What would you like to know first?

to the next available agent! We will get back to you shortly!

V4

e Welcome o Delayed Response o Out of office



Set Custom Replies for FAQs
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{ ¥ YourBrandstore & [N Manage high volumes of customer conversations efficiently
O g A M A e B and improve their experience by creating custom auto-replies

with &nd 40-end encryphon. Your Brand Storé may
wie another company [0 slore, réad. and rekpond 10
your massages and calls. Tap ko learm more

e B e e Save time & efforts by responding to the frequently asked
= questions via custom auto-replies

e Quick to set up and easy to maintain




Send Welcome Messages
to Greet Customers

New customers are curious to know more about your business,
so when they message you, they expect a quick response from
your end.

Send them an automated notification to welcome customers to
your store and avoid losing them.
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Hi! Can you tell me more about
your product

welcome to our Brand Store!

Hey Archi

We are delighted to have you with us.
We have received your message and
someone from our support tearm will £
be reaching out to you shortly.




— Send Out-of-office Notification
¢ 1 ey O % | | to Engage Customers During
Non-business Hours

Hi! | have a query regarding
my recent order : :
Don't lose out on your customers during non-business hours.
Set out-of-office auto-replies and mention your working hours
Hi Archi in it
Thank you for reaching out to us, We :
are currently unavailable, our office

timings are - Reassure customers that you'll respond to their queries once
Mon - Fri: 10AM to 7Pm ,
you're back.

We will reach out to you as soon as
possible.



Send Delayed Response Messages

During High-traffic Hours

When you are faced with high chat volumes and you need more
time to resolve a customer’s issue, send a simple message
letting them know that you have received their message and will

attend to them shortly.

Hey Archi

Thank you for reaching out to us.
We are a bit busier than usual, so
we may need a little more time to
respond to you. We expect to get
back to you within 10 minutes.

Thank you for your patience!

........
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Turbocharge Your Business Growth

Automate Store Notification

Set automated alerts for COD
confirmations, shipping updates,

abandoned carts, & discount offers.

Timely nudges will result in sales

Auto Responders

The great way for businesses
to fulfill customer support
expectations of receiving a prompt
response for their chat

Send Bulk Campaigns
& Broadcasts

Set up one-time or recurring
campaigns to engage your
customers and sell more.

Monitor campaign performance
& optimize for conversions

Scheduler

Set Date and Time for Campaigns
and it will do its own work seemlessly

Monitor Chat
Analytics

Monitor response &
resolution times of your
agents to improve your

customer experience

APl & Buttons

Manage multiple WhatsApp
accounts at one place.
Send buttons in chat to increase the
CTA
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e Notify your customers to keep them informed about
orders, payments, and shipping updates via pre-

approved templates
e Double-check the authenticity of your COD orders by

automatically asking for another round of
confirmation via Whatsapp

Send Regular
Updates with a
Twist

£ ¥ Your Brand Store @ [ 1

o Your order is placed

The 1st Worldwide All in one Powerful
WhatsApp Marketing Solution

E} Confirm your COD order

¥ ) Yourorder #1111 is shipped
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< o Rento-Assist [ )d %
Today

This chat is with a business account. Tap to learn

Signup For Free Trall
NOW! Hi Kunal,

Thank you for opting in. In case you
wish to stop receiving updates on
WhatsApp, please send STOP.

Start Personalized WhatsApp Campaigns On

Scale Now! You can continue the conversation
by clicking on the button below:
rento.com

Drive Sales, Support & Marketing Conversations

on the World’s most popular messaging Start Conversation

Appllcatlon. Start Conversation i
Hi Kunal,
I'm Rento-Assist and I'm here to
help you find products that you
will love! &

Get 7 days free trail now. Logon to
hat I'm looking for a 3 seater sofa
www.upchat.pro preferably in blue under 40k

+ © : §




{ ¥ Brand Store &

Dear Customer,

Here is a 30% discount vouchr:r fc vour
next order with us! <

Yes to vouchers ;) No vouchers piease

Yes to vouchers :)

Dear Customer,

Your Order (P0123) for 2 kurtas,
amounting to Rs.2400 has been shipped

It should reach you within 2 days.
Thanks for shopping with us!

(4 Track Shipment

Be where your customers are

Website - www.upchat.pro
Email Id - hello@upchat.pro
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